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MESSAGE FROM THE CHAIRMAN
Health in Kind acknowledges the Australian Aboriginal and Torres
Strait Islander peoples of this nation. We acknowledge the
traditional custodians of the lands on which our organisation is
located and where we conduct our business. We pay our respects
to ancestors and Elders, past and present. Health in Kind is
committed to honouring Australian Aboriginal and Torres Strait
Islander peoples’ unique cultural and spiritual relationships to the
land, waters and seas and their rich contribution to society.

Health in Kind is a non-profit organisation, founded to provide free
medical and dental care to underprivileged in our society. The
foundation is made up of five executive members, and a growing
team of doctors, dentists, nurses, mental health workers and
various volunteers and donors who support the foundation and
contribute tirelessly with love and enthusiasm to provide selfless
service to those in need.

The foundation was established in 2016 with approximately ten
volunteers and since then has grown to over 40 volunteers in New
South Wales, Victoria, Queensland and Perth. In 2016, a fully
equipped dental van was acquired to assist dentists in community
events. Last year, a truck was acquired to enable volunteers to
provide health care in rural communities, which is a future plan of
the foundation.

Our volunteer doctors, dentists, nurses and volunteers come
together at least once a month to provide medical and dental care
to mothers and children in Victoria, and to students of Toogoolawa
school in Queensland. In Perth, Health in Kind medical volunteers
have been providing free monthly health checks and education to
children and parents in a disadvantaged community.

Healthy cooked food is also provided weekly at Toogoolawa school
and to the homeless in Queensland. In New South Wales, volunteer
medical staff provide health checks and education to pre-schools
and in community events on a needs basis.

In 2016, Health in Kind was invited to the Indigenous Kinship
festival, a large community event in Murwillumbah, New South
Wales. And since then, it has provided medical services to all
attending the festival, where children and families get the
opportunity to discuss health issues and receive free dental and
medical checks. Community volunteering has also enabled Health
in Kind to work in conjunction with various campaigns and
organisations such as ‘It takes a Town’, the Community Centre at
Murwillumbah, Closing the Gap and preschools in the Tweed
region.

Sathya Sai Baba says - “Selfless service alone gives the needed
strength and courage to awaken the sleeping humanity in one’s
heart” and our selfless volunteers are a living example of
humanitarians in our society. My sincere gratitude to all volunteers
and donors who are a crucial part of Health in Kind.

On behalf of our executive team and volunteer doctors, nurses and
workers, I humbly invite all of you, who have the same spirit to
serve, to join our efforts to uplift our society and make it a healthier
and happier place for yourselves and for everyone.
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WHO WE ARE

Health in Kind (HIK) seeks to provide free health services with
fully qualified and registered medical and allied health
professionals to children and members of the local community
from disadvantaged backgrounds and where there is a potential
gap between the local health providers and the individual.

Qualified and registered Medical, Dental and Allied health
professionals volunteer their time and skills to reach out to
children and members of the community from rural areas and
from disadvantaged backgrounds in a friendly environment to
provide free health and dental screenings and advice.

Our Values

This service addresses any potential gap between the local
health providers and the individual and aids the overall health
care process. The services provided include:

In providing these services the values incorporated include
Understanding, Love and Compassion, Quality and Respect.

Our Work
Health in Kind presents to children, families and the local
community, an opportunity to receive holistic health care and
wellbeing, delivered by experienced professionals, free of charge
in areas and communities of need.
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v

Background Consultation

v

General Medical Screening

v

Dental treatments at follow up locations

v

Health and hygiene education

v

Dental Services

v

Allied / Mental Health education

v

School support through meal preparation

v

Self-development programs for kids

OUR MISSION STATEMENT
To deliver Holistic Health care, free of charge, firstly to students, then to families and eventually to the
local community. Service through treating patients beyond the symptoms, which is provided directly
by medical professionals and support staff through devoting time and compassion.
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I greatly enjoy volunteering with Health in
Kind. I've found it immensely rewarding
providing service to those who may not
otherwise access health care, and it's a privilege
working alongside others who practice with so
much compassion.
I feel incredibly grateful to have this
opportunity. At our second occasion of the
Divine Mother program I had the privilege of
meeting a lady with significant mental health
issues who had just fled a domestic violence
relationship of 20 years.

However, what became clear was she actually
had many health professionals and services
involved in caring for her, but what she was
looking for was someone to hear her story with
kindness and compassion. It actually made my
job easy for me - I just had to listen and show
her love and respect. By the end of our
conversation, I think we both felt grateful for the
experience we shared of mutual respect and
kindness, and she was keen to return to our
ongoing clinics. Certainly, a heart opening
experience.

She was trying to adjust to being in a new town
where she knew no one, after losing the home Dr Georgina Brunton, Psychiatrist
she loved, all while having traumatic flashbacks
of the violence she had experienced for most of
her life. We talked for quite some time, and I
wondered throughout what I could possibly do
for this lady.
5

THE HIK FAMILY
BOARD OF DIRECTORS
The Board provides leadership, direction and support to the team of medical volunteers and doctors,
nurses, dentists and health professionals and other general volunteers.
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Sunil Naidu (Chairman) - Sunil Naidu
is currently the Marketing Manager of
Direct Sales at Newscorp and has
previously held various posts in large
corporations and has constantly been
involved in volunteer work over the past
30 years.

Minay Lodhiya, (Secretary) - Minay
Lodhiya is currently the Associate
Director of Financial Performance at the
University of Melbourne. He has been
involved with Health in Kind from its
roots and is passionate for community
wellbeing.

Dr Devi McAlpine - Dr Devi is a
physician who completed her initial
training at the University of Queensland
and now works in Victoria. She is
actively involved in medical service
projects across the country.

Ramesh Sivabalan - Dr Ramesh
Sivabalan is a dentist and owner of
Smile Street in Murwillumbah and
Coolangatta. Ramesh is extensively
involved in volunteer service and
community work in Sri Lanka, India and
Papua New Guinea.

Raj Naidu - Raj Naidu is a small
business owner. His career beginning in
the Electrical field and transitioning into
Projects and Facilities Management
roles along with experience in Asset
growth strategies has given him a good
foundation to own and manage his
small business Interests. He is
passionate in serving the community
and has been involved in volunteer
work for many years.

Ram Kangatharan - Ram is the Chief
Executive Officer and Managing
Director at Auto & General Insurance
Co. Ltd and Australian Insurance
Holdings Pty Ltd. He previously served
as the Chief Operating Officer of Bank
of Queensland Ltd.

OUR MEDICAL TEAM
Health in Kind medical team consists of doctors, nurses, dentists, psychologists, social workers
and volunteer administrative staff.

Dr Devi
McAlpine
MBBS, FRACGP,
FAChPM

Dr Mohini
L Prasad
MBBS, FRACGP

Soumya
Bhaskara
Registered
Nurse

Dr Andrew
Karydas,
Dentist

Dr Georgina
Brunton
BMed,

Ha NguyWijeratne
Audiologist

Dr Wai Kwen
Pu
MBBS

Dr Ramesh
Sivabalan
Dentist

FRANZCP (Cert.
Child and
Adolescent)

Dr Alpa Lodhiya
Dentist

Dr Chanathani
Ilavalagan
MBChB/FRACGP

Dilani
Wijeratne
Audiologist

Sindhu Pravesh
Registered
Nurse

Kavin Kumar
Dentist

OUR OPERATIONS TEAM
Health in Kind is also supported by other volunteers contributing their skills and enthusiasm to serve
the community. They range from administrative support, cooking and catering, mechanical, building
and logistics.
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KEY PROGRAMS
DIVINE MOTHER AND CHILD HEALTH PROGRAM
Free Medical and Dental screenings for mothers and young children under the Divine Mother and Child
Program are conducted in various disadvantaged communities in Australia, on a monthly basis. This
program is conducted by the Health in Kind Volunteers across WA, NSW, QLD and VIC providing free
care in various areas. This program aims to provide support and care in a friendly manner, to help the
mothers understand further benefits and tools to healthy living and assist with dental concerns.

SCHOOL SUPPORT PROGRAM - Toogoolawa School, Queensland
Through Health in Kind, health professionals and other volunteers from Southeast Queensland have
established a rolling program of monthly healthy living sessions, medical and dental screenings and
free weekly lunches to serve the needs of the students of the Toogoolawa School in Ormeau, Northern
Gold Coast, QLD. In some cases, follow up free dental treatment has also been provided through a
volunteer dental practice. This ensures the children from disadvantaged backgrounds receive a
balanced meal, are given an understanding of healthy living and free health and dental checkups,
which otherwise could be missed.

COMMUNITY HEALTH AND WELLBEING
The Health in Kind Team are invited on a regular basis to engage with the community in Murwillumbah
and Tweed Shire to participate in community events such as the Indigenous Kinship Festival. The team
is able to provide free health and dental screenings in addition to health education to the community.
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DIVINE MOTHER AND CHILD
HEALTH PROGRAM
Free Medical and Dental screenings for mothers and
young children under the Divine Mother and Child
Program are conducted in a range of disadvantaged
communities in Australia on a monthly basis. This program
is conducted by Health in Kind Volunteers across WA,
NSW, QLD and VIC, providing free health care to various
communities.
This program aims to provide support and care in a
friendly manner to help mothers understand healthy living
and to assist with dental concerns.
I have been volunteering with Health in Kind in the area of early
childhood health education including dental health, human
values education and general physical health. Seeing the
increase in awareness and involvement of the children to learn
about health gives me immense joy. I thank HiK for providing
me a platform where I have met so many volunteers and people
in the community who inspire me to serve selflessly.
Sangita Naidu, Educator
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Divine Mother and
Child Health Program
in NSW and QLD
Health and wellbeing sessions were
provided at the Jarjun’s Indigenous
Preschool, Murwillumbah and in
other Indigenous preschools in
Tweed and Brisbane.

Health
professionals
including
doctors, dentists, nurses, audiologist,
pharmacist and teachers collectively
provide essential health and dental
screening and education.
The sessions at the different venues
provide targeted services ranging
from health and dental screenings to
interactive presentations that lead to
a fun, playful education on health
and wellbeing at preschools.
The informative and collaborative
presentations such as the one
provided for the mothers and children
of the Guyahyn Aboriginal playgroup
has focused on health conditions
including otitis media (a group of
inflammatory diseases of the middle
ear).

Through this, questions raised by the

11

Additionally, the audiologist conducts
ear checks through the session while
the pharmacist provides further
insights to health and wellbeing
through and information regarding
medications. All these add to a
comfortable setting and provides for
a conducive, engaging experience
for the mums and children which
allows for a better understanding of
wellbeing and of the services in the
community.

Volunteering in Perth for HIK as a nurse
has provided me with a new take on my profession. It
has taught me the easiest way to connect with people by simply giving and receiving love. It truly is a
humbling & satisfying experience, being part of the HIK
cause."
Sindu Pravesh, Nurse
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Divine Mother and
Child Health
Program in
Victoria
In Melbourne, Victoria, health
specialists and volunteers
from Health in Kind have been
working with refugee and
asylum seekers to provide the
Divine mother and child
program with free medical and
dental health screenings and
health advice.

Provided on a monthly basis,
the program is supported by
three general practitioners,
one
dentist
and
dental
assistant along with other
volunteers. A translator as
well as a representative from
the community group is
present during the session, to
help translate and convey the
message.

During these sessions, up to
25 medical screenings and 30
dental screenings can be
performed to mothers and
children. The participants are
mothers and their children
generally aged from 3 months
to 5 years.

“It’s very useful work because sometimes we
are not able to understand the GP at the
Clinic and here because of the interpreter it is
easier. It’s also fun for the kids.”
Participants
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Free vitamin supplements and
dental health bags are also
provided for the families to take
home. During the 2017 Christmas
season, free Christmas goodies
including books and toys were also
given out during the session to the
children.

The feeling of joy and love was
experienced by not only those
receiving the service but also by
those who have been involved in
the program. The program delivers
a
much-needed
health
and
wellbeing advice and support in a
comfortable, playful and time
relaxed environment, which helps
the mothers to understand the
advice.
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HIK gives me the incredible
chance to help educate and
empower those families, some
of whom may not be reached
through main stream medical
pathways about the importance
of ear health. It is incredibly
rewarding, and I feel blessed
and humbled every day. My
heartfelt thanks and gratitude
goes to all that are involved in
community work and who
inspire me to look beyond
myself and do more for others.
Dilani Wijeratne, Audiologist
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Divine Mother and Child Health Program in
Western Australia
Health in Kind volunteers in Perth,
Western Australia host monthly health
and values education days for the
children at Minnawarra House for the
families of Armadale and surrounding
suburbs, by providing a wellbeing
program. Armadale is a low socioeconomic area in Perth where crime
rates are high and is home to many
children who come from broken
homes and poor families. Minnawarra
House is a community house in
Armadale where residents in need
come for food, therapeutic and social
support.

The volunteers also assist in
preparing soups and sandwiches for
distribution to families on a needs
basis. Monthly services providing life
skills and self-confidence building
through Human Values programs and
holistic health care support have also
been recently incorporated.

The fun monthly activities and health
programs provide for a safe and
nurturing environment of health and
wellbeing and support in a positive
manner.
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School Support Program
Toogoolawa School QLD
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Health in Kind has established a
rolling program of monthly healthy
living sessions, medical and dental
screenings to students, dental follow
ups and free weekly lunches to serve
the needs of the students of the
Toogoolawa School in Ormeau,
Northern Gold Coast, Queensland.

The Toogoolawa model is unique to
the School and has been designed to
revolve
around
the
five
universal Human Values of Truth,
Love, Peace, Right Conduct and Nonviolence. The practice of ‘mindfulness
meditation’ is central to the function of
the Toogoolawa School.

This school is an independent school
of approximately 100 boys who have
difficulty in functioning in mainstream
schooling and are basically given a
another
chance
at
obtaining
education with the added bonus of
a focus on character development.

The regular health and wellbeing
program has been made possible by
Health in Kind medical professionals
and other volunteers from Southeast
Queensland.
The program incorporates dental
hygiene, personal hygiene, healthy
diet, physical activity and sport and
mental wellbeing.

Health in Kind volunteer dentists are
able to deliver dental sessions to all
students of the Toogoolawa school,
which adds much value to the overall
delivery of healthy messages for the
students. In 2017, dental education
has been provided to all students. The
students engaged well with the
presentations providing insights into
future sessions.

The students were open to and
interested in the new information and
topics. Additionally, the staff were
welcoming and appreciative of the
sessions and indicated how valuable
these sessions are. Currently dental
checks are provided on a monthly
basis.

Volunteering with Health in Kind has been a
heartfelt experience which has helped me to grow
in so many ways. It has been very enriching to
engage with the community and impart services
and knowledge that will hopefully empower and
equip others towards a healthy mind and body.
Dr Alpa Lodhiya, Dentist
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Community Health and Wellbeing
Health in Kind Team are invited on a regular
basis to engage with the community in
Murwillumbah and Tweed Shire to participate in
community events such as the Kinship festival
and ‘Close the Gap’ event organised by the
local community centre. The team is able to
provide free health and dental screenings in
conjunction with health and wellbeing education
to the community present.

Health in Kind volunteers are invited to the
Indigenous Kinship community festival in
Murwillumbah and Tweed heads in NSW as part
of an ongoing partnership established over the
last two years. The Health in Kind doctors and
dentists provide free health and dental checkups for those visiting the festival. The
assessment involves dental check ups, other
general medical checks including blood-sugar
and blood pressure checks to having more
intensive health and mental wellbeing
discussions. Just over 100 people were seen at
the last event from all age groups. This provides
volunteers further understanding of the needs of
the community.

In 2017, at one of the community health check
days, 140 parcels of essential items for adults
and children have been organised for
distribution. Parcels included school bags,
books, pens, colouring pencils and toys for
children as well as essential items such as
soap, shampoo, towels and toothbrushes for
adults. Health in Kind now provides continued
support through the assistance of the
community centre in reaching out to those in
need with regards to health and wellbeing.

Health in Kind medical volunteers have also
been involved in volunteer work internationally,
providing their time and skills at medical camps
to aid in third world countries.
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WHAT THE
COMMUNITY
SAYS

I would like to pass on my
thanks
and
heartfelt
appreciation to Health in Kind
for supporting Guyahyn – our
Aboriginal Early Childhood
Project, The Kinship Festival
and The Tweed Closing The
Gap day.

Lara, Indigenous Programs
Coordinator

Health in Kind provided
relevant, personalized and
detailed health information to
parents at our playgroup and
to the entire community
through the Kinship Festival
and The Closing The Gap
Day.

(Kids Caring For Country After
School Program and Aboriginal
Family and Support at
Murwillumbah Community Centre)

Having health professionals
visit cultural community events
allows community members to
ask questions and get health
and wellbeing advice in an
informal environment. Health
In Kind also provided ‘back to
school’ health checks at
Murwillumbah
Community
Centre in 2017 for vulnerable
and isolated families.

Waan J P Tardif l Bicultural
Refugee Family Resource
Mentor
Thank you so much for all your
initiative and encouragement for
the
refugee
community,
especially with our playgroup.
Visiting a dentist is not on the list
of things for these families unless
the kids end up in pain and cry
for 3 days and which usually
ends up the tooth needing to be
pulled out.

What you have done for us with
the team is a big step closer
towards the caring for the oral
hygiene and hope that the more
they become familiar with these
check-ups, the more they will be
able to visit the dentist more
frequently and not just when in
pain. The families were so keen
to be seen and checked up
especially the parents, because
they were the ones who avoid
seeing the dentist as it involves
money and they know it would
cost them a lot of money for the
consultation sessions and then
the fillings or cleanings if
required. Thank you.

Deidire, Aboriginal Elder,
Murwillumbah, New South
Wales
Health in Kind has helped in
creating a space where Health
care is easily accessible for the
Indigenous as well as making it
affordable. These are the usual
two main barriers to the health
care system for the Indigenous
and Health in Kind is benefiting
the community by filling this gap.
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MENTORS AND ADVISORS
Health in Kind recognises the following people as mentors and advisors due to their selfless
work and experience in community service.

Gary Seaton
Chairman of
Lotus Group of
Companies
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Sandra Taylor
Retired school
teacher

Dr. Krupali Tappoo
Australian qualified
General Practitioner/
Medical Director Sri
Sathya Sai
Sanjeevani Medical
Centre - Fiji

Dr Ron Farmer
Psychologist
and Founder of
the Toogoolawa
School

Suwanti Farmer
Psychologist and
Founder of the
Toogoolawa
School

Ramon Quek
Businessman

ACKNOWLEDGMENT
Health in Kind recognises and is grateful for the inspiration provided by the following
humanitarians, who have tirelessly and selflessly donated their time, resources, enthusiasm and
love towards continuous community work.
Mr. Isaac Tigrett founded the original Hard
Rock Cafe at the age of 22 in 1971. Under his
guidance as Chairman and CEO, He
expanded the brand onto a Global scale.His
non-profit Rama Foundation of Zurich
Switzerland funded the Sri Sathya Sai Super
Speciality Hospital in Puttaparthi, a free
hospital for the poor and needy.

Mr Madhusudan Naidu is the youngest
Trustee of Sri Sathya Sai Loka Seva Trust, a
public charitable trust established in 1978,
dedicated to the cause of values-based free
education in rural India. Mr Madhusudan is
also passionately involved with Sri Sathya
Sai Health and Education Trust, which has
served the cause of free and quality medical
care to rural poor and under privileged for
over 50 years, and is now establishing stateof-the-art free paediatric cardiac hospitals in
India, and medical centres in other parts of
the world including Sri Lanka, Fiji, and
Nigeria.

Rev. Fr. Charles Ogada is a Catholic
priest who spends every waking hour of
his life in service to the poor and needy
in Nigeria.He started to hold mobile
medical camps in rural villages which
have since provided free treatment to
thousands of people without any other
access to medical care. Currently he
oversees an orphanage with a medical
centre providing free medical aid to the
people in Nigeria.
Mr. B N Narasimha Murthy served as
the Warden for the various campuses
(Prashanthi Nilayam, Brindavan, Alike &
Muddenahalli) of the Sathya Sai
Institutions for over 40 years, and has
overseen generations of students right
from the 1980s. Sri Narasimha Murthy
is spearheading the Educare mission by
setting up various free educational
institutions in India.

Mr. C Sreenivas (M Com & M Phil) is a
dynamic social worker in Healthcare
and Human Development, and for over
40 years has been instrumental in
setting up and managing Sri Sathya
Sai Hospitals in Bangalore and
Puttaparthi.He
is
currently
the
Chairman of the Sri Sathya Sai Health
and Education Trust, spearheading the
Sri Sathya Sai Sanjeevani Hospitals –
Centres for Child Heart Care, wherein
all services are provided Totally Free of
Cost to all.
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